
How to Register on the Aligner Portal



Register

https://alignerportal.com/user/register


 Fill up the mandatory fields



Register
Register and wait for your account to be

activated by your network’s administrator.

*unique reference code*
To join an existing network, enter the unique

‘Reference Code’ during registration.



Admin Features
Go to page

How to Activate a User’s Account
and Update/Review Profile Information How to Assign a Case to a User



How to Activate a User’s Account
and Update/Review Profile Information



View the list of users



Select the user

Edit

From the user’s profile, click ‘Edit’



*Accounts are blocked by default to
allow you to only activate known users.*

Activate the account of the user

* Please reach out to our team if you are
updating the shipping details.*

As an admin, you can update all
the fields for users that joined your

network.

Save the change



How to Assign a Case to a User



Open your Case List



Select the case that you
want to assign to a user.



Select the new case owner
from the dropdown menu

Assign to save the change



How to Submit an Aligner Case
for Treatment Planning





Next



Fill in the mandatoy fields

Date of Birth is not mandatory but
always helpful when creating a

treatment plan.

Country is not mandatory but
helpful for keeping accurate

records.

Proceed to the next step



Click on a tooth to add any special information related to
individual teeth, such as implants, bridges, or other details.

(This step can be skipped if no information is required for any tooth.)

From the dropdown,
select the applicable note

for each tooth

Save to apply changes



Provide detailed information regarding the treatment
you are seeking and the desired outcome.



We recommend selecting ‘As Recommended’
for IPR and attachments.

Otherwise, we will inform you about possible
deviations necessary to achieve desired results.

Use the ‘Doctor’s Instructions’ field to specify your
preferences for the treatment plan.

If a pontic is required, specify the tooth and add
the shade (A1, A2, or A3).

Proceed to next steps

Doctor’s Instructions

For each category,
select the option that applies to your request



Select the type of scan that will be uploaded

Submission of both arches, upper and lower, is
mandatory for treatment planning request.  Bite
Scan is ideal to for a more safe and predictable

movement

Scans must be uploaded in STL format



Extraoral photos are helpful for optimal planning

Follow the guide of which photos to upload. Visual
samples are available on each field.

Frontal bite
Upper and lower occlusal
Left and right lateral view



An x-ray is used to assess the roots and
bone structure and highly recommended for

optimal, predictable, and safe planning.

For additional files, upload them using the
‘Other documents/Photos’ button.

Confirm that everything has been filled
completely and truthfully.

Read and confirm the privacy policy.

Create the draft

Save



‘Submit the case’ to send to production

Edit Case to go back. Delete Case to
cancel and remove case from the portal.

Submit the case

Once your draft has been created, review the details thoroughly.

Each saved case will go through a DRAFT stage
which will allow you to make changes before submitting the final request.



You will find all previously uploaded
documents and information inside the

draft, allowing you to review them before
finalizing the case submission.

Add Other Documents

* Use this field to ask questions. Our team will respond within 1 business day*

O P T I O N A L
‘Add Other Documents’ allow you to

upload new files to a case that’s
already been submitted.



A unique Case ID will be generated

Case ID182

To protect the privacy of the patient,
always refer to the case ID when
communicating with our team.

A confirmation banner will appear after you submit the case



Reject the plan

Share the link
without giving the
viewer access to

the portal

Accept the plan to
proceed with production

View the simulation

You will receive an email notification when the Treatment Plan Simulation is uploaded or when
comments from our specialists are added to the case.



Once accepted, the status will change to ‘In Production’ and ‘Shipped’ accordingly.



Dashboard Overview



Case status chart

Your most recent case submissions

Overview of the number of cases under each status

Complete case list

   Full Service

Order options

  Fabrication only

Profile



How to Review Your Case List





Select your preferred Filter
to view the cases

accordingly

Apply or clear the filter
based on your

preference



How to Submit an Aligner Case
for Direct Manufacturing





Next



Next

Country is not mandatory but
helpful for keeping accurate records

Proceed to the next step

Fill in the mandatory fields



Confirm that everything has been filled completely
and truthfully. Read and confirm the privacy policy.

Select the arch that
require aligners

Save Save to create the draft

Upload by clicking ‘Choose file’

Important notes can be added in the Comment field



Submit the case to send to production.

Edit Case to go back. Delete Case to cancel
submission and remove from the portal.

Submit the case

Once your draft has been created, review the details thoroughly.

Each saved case will go through a DRAFT stage
which will allow you to make changes before submitting the final request.



Confirm the case submission to proceed



A confirmation banner will appear after
you submit the case.

Case ID220

A unique Case ID will be
generated.

To protect the privacy of the
patient, always refer to the

case ID when
communicating with our

team.

The status will change  from
‘In Production’ to ‘Shipped’ accordingly.



Request a Remake





Select the case ID



 Please pay attention to the mandatory requirements to proceed with the remake request.

Scroll down to the Comment Field



Add Other documents

Include photos of the affected aligner and
teeth, especially important in case of fit

problems or manufacturing complaints such as
sharp edges or breakage.

Check for health conditions such as bruxism
(teeth grinding or excessive clenching).

Aligner #5 doesn’t fit in the upper; gap between incisors and aligner.
0.2 mm IPR was done between 11 and 12; 13 and 14 before aligner #3 as recommended.

Post a comment in the portal to point out
the need for an Upper / Lower remake for
Aligner XY.

Doctor must indicate which aligner the
patient is currently wearing.

Add the reason for the remake (e.g.
broken aligner, lost aligner, lack of fit,
sharp edges or breakage, etc.)

Add New Comment

 If possible, return the aligners with a short note
for inspection or possible adjustment.



Modification Request

If Motionviewer Software is used, request
modification inside the Viewer as shown here.

for Standard ONYX treatment plan only

https://drive.google.com/file/d/1zFbXDTKQXLoO612tED7QxB6mht5CNjQk/view?usp=drive_link






Modification Request



Write modification instructions in detail
inside the request field.

Save the request to send the case
to back planning stage.



* Use this field to ask questions about the case and our team will respond within 1 business day*

Add Other Documents

O P T I O N A L
‘Add Other Documents’ allow you to

upload new files to a case that’s
already been submitted.

Add New Comment



Reject the plan

Share the link
without giving the
viewer access to

the portal

Accept the plan to
proceed with production

View the simulation

The modified Treatment Plan Simulation will be uploaded, within the agreed Turn-Around-Time.



Once approved, the status will change  to ‘In Production’ and ‘Shipped’ accordingly.



How to Add Refinement





Select the case ID



Add Refinement



It is mandatory to take new
impressions and upload them when

Adding Refinement.

Save your request



‘Submit the case’ to send to production

Edit Case to go back. Delete Case to
cancel and remove case from the portal.

Submit the case

Once your draft has been created, review the details thoroughly.

Each saved case will go through a DRAFT stage
which will allow you to make changes before submitting the final request.



Read and review the warnings carefully
before confirming the submission.



Case ID224

A unique Case ID will be generated

To protect the privacy of the patient,
always refer to the case ID when
communicating with our team.

A confirmation banner will appear after you submit the case



Reject the plan.

Share the link
without giving the
viewer access to

the portal.

Accept the plan to
proceed with production.

View the simulation.

You will receive an email notification when the Treatment Plan Simulation is
uploaded or when comments from our specialists are added to the case.



How to Add Retainer
to an Existing Aligner Case





Select the case ID



Add retainer

Submit the request when
the patient is wearing the

last aligner.



For an optimal fit, we recommend
taking new impressions. If desired, we
can also manufacture the retainers

without new impressions.

It is mandatory to take new
impressions and upload them
when submitting a request for

fixed Lingual Retainers.

Removable retainer MEMOTAIN
Fixed lingual retainer



‘Submit the case’ to send to production

Edit Case to go back. Delete Case to
cancel and remove case from the portal.

Submit the case

Once your draft has been created, review the details thoroughly.

Each saved case will go through a DRAFT stage
which will allow you to make changes before submitting the final request.



Read and review the warnings carefully
before confirming the submission.



Case ID224

A unique Case ID will be
generated.

To protect the privacy of
the patient, always refer to

the case ID when
communicating with our

team.

A confirmation banner will appear after submitting the case

The status will change  from
‘In Production’ to ‘Shipped’ accordingly.


